CERTIFICATE

GLASS HOUSE BILGI SISTEMLERI TiC. A.S.

AYAZAGA MAH. AZERBAYCAN CAD. 2A APT. NO:3 I/51
SARIYER/ISTANBUL/TURKIYE

ISO/IEC 27701:2019

Kapsam/Scope

VERI DEPOLAMA ALTYAPILARE VERI YEDEKLEME VE SUREKLILIK COZUMLERININ TASARIMIL SATISI,
KURULUMU VE DESTEGI. SANALLASTIRMA ALTYAPILARININ SATISI, KURULUMU VE DESTEGI. SAP URUNLERI VE
SAP HANA TABANLI URUNLER ICIN ALTYAPI BONANIMI VE BULUT TEDARIKI; OZEL BULUT COZUMLERININ
KURULMASI VE ISLETILMESI; UZAKTAN VEYA MUSTERI ORTAMINDA SAP URUNLERI VE SAP HANA TABANLI
URUNLER ICIN SAP BASIS PROJE, BAKIM VE DESTEK HIZMETLERININ VERILMESI. MUSTERI ORTAMINDA
CALISAN SANAL MAKINELER iCiN GLASSHOUSE BULUTU UZERINDE SUNULAN FELAKET KURTARMA
COZUMLERI; MUSTERININ IHTIYAC DUYDUGU SANAL MAKINE KAPASITESININ (ISLEMCI, BELLEK VE DiSK)
SERVIS OLARAK SUNULMASI; GLASSHOUSE BULUTU UZERINDE CALISAN SANAL MAKINELERIN YEBEKLENMESI;
MUSTERI ORTAMINDA ALINAN YEDEKLERIN IKINCI KOPYALARININ SAKLANMASE; MUSTERI VEYA BULUT
ORTAMLARINDA YEDEKLEME YONETIM HIZMETLERI. GLASSHOUSE BULUTU VE/VEYA PUBLIC BULUTLAR
UZERINDE YONETILEN BULUT HIZMETLERI; CONTAINER COZUMLERI; BiLGE GUVENLIGI TEKNOLOJILERI
COZUMLERI; SIBER GUVENLIK COZUMLERI (CYBER RECOVERY SERVICES); BULUT (ZERINDEN GUVENLIK
HIZMETLERI (SECURITY AS A SERVICE); MUSTERI ORTAMININ UZAKTAN IZLENMESI VE SUREC YONETIMi

TEKNIK ALAN C.01 (PTI Processor)
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Bu sertifika ile yukarida adi gegen kurulusun Kigisel Veri Yonetim Sistemi gerekliliklerini kargiladigi tasdik olunur.

Sertifika No / Certification Number :05.26.11058.0030
ot ) BGYS Sertifika No / ISMS Certification Number :15.26.11058.1779
\ {Ik Kayit Tarihi / Date of Tnitial Reg. :3.03.2026
/ \ l\ \ Basim Tarihi / Date of Certificate +3.03.2026
Al Gegerlilik Tarihi / Date of Expiry :2.03.2027
Uygulanabilirlik Bildirgesi / SOA 116.12.2024/01
= Revizyon / Revision ;000

Bu sertifika kurulugun belgelendirme sartlarma uymast ve yilda en az 1 kez vapilacak olan gozetim denetimlerinin
bagarilt gegmesi halinde tig yillik sertifikasyon periyodu bitis tarihine kadar gegerlidir

This certificate is valid uatil the end of the three-year certification period if the organization complies with the certification
requirements and the surveillance audits to be carried out at least once a year are completed successfully
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Sigmacert Global
Onay / Approval

‘URKAK BODS NO
YS-7F1F-F314

B 01 Rev 01, 11 10.2025
R LGOZETIM BELGELENDIRME EGITIM ANONIM SIRKETI

' Turgut dzal Mahaliesi 1467/1 Cad. No: 42 / K Astor Plaza Yenimahalie / ANKARA
www sigmacertglobal.com akreditasyon@sigmacertglobal.com ¢ +90 312 385 08 85



T 0 CERTIFICATE
GLASS HOUSE BILGI SISTEMLERI TIC. A.S.

AYAZAGA MAH. AZERBAYCAN CAD. 2A APT. NO:3 /51
SARIYER/ISTANBUL/TURKIYE

ISO/IEC 27701:2019

Kapsam/Scope

DATA STORAGE INFRASTRUCTURES; DESIGN, SALES, INSTALLATION, AND SUPPORT OF DATA BACKUP AND
BUSINESS CONTINUITY SOLUTIONS. SALES, INSTALLATION, AND SUPPORT OF VIRTUALIZATION
INFRASTRUCTURES. PROVISION OF INFRASTRUCTURE HARDWARE AND CLOUD SUPPLY FOR SAP PRODUCTS
AND SAP HANA-BASED SOLUTIONS; ESTABLISHMENT AND OPERATION OF PRIVATE CLOUD SOLUTIONS;
DELIVERY OF SAP BASIS PROJECT, MAINTENANCE, AND SUPPORT SERVICES FOR SAP PRODUCTS AND SAP HANA-
BASED SOLUTIONS, EITHER REMOTELY OR ON CUSTOMER PREMISES. DISASTER RECOVERY SOLUTIONS
PROVIDED ON THE GLASSHOUSE CLOUD FOR VIRTUAL MACHINES OPERATING IN CUSTOMER ENVIRONMEN TS;
PROVISION OF REQUIRED VIRTUAL MACHINE CAPACITY (CPU, MEMORY, AND STORAG E} AS A SERVICE; BACKUP
OF VIRTUAL MACHINES RUNNING ON THE GLASSHOUSE CLOUD; STORAGE OF SECONDARY COPIES OF BACKUPS
TAKEN IN CUSTOMER ENVIRONMENTS; BACKUP MANAGEMENT SERVICES IN CUSTOMER OR CLOUD
ENVIRONMENTS. MANAGED CLOUD SERVICES ON THE GLASSHOUSE CLOUD AND/OR PUBLIC CLOUDS;
CONTAINER SOLUTIONS; INFORMATION SECURITY TECHNCLOGY SOLUTIONS; CYBER SECURITY SOLUTIONS
(CYBER RECOVERY SERVICES); CLOUD-BASED SECURITY SERVICES (SECURITY AS A SERVICE); REMOTE
MONITORING AND PROCESS MANAGEMENT OF CUSTOMER ENVIRONMENTS.

TECHNICAL AREA C.01 (PII Processor)
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Tlus is to certify that the above mentioned company meets the requirement of Privacy Information Management Systems.

= B Sertifika No / Certification Number :05.26.11058.0030
\ : BGYS Sertifika No / ISMS Certification Number 1 15.26.11058.1779
) I | Ik Kayrt Tarihi / Date of Initial Reg. :3.03.2026
N Basim Tarihi / Date of Certificate :3.03.2026
Gegerlilik Tarihi / Date of Expiry :2.03.2027
Uygulanabilirlik Bildirgesi / SOA 116.12.2024/01
Revizyon / Revision : 000

Bu sertifika kurulusun belgelendirme sartlarina uymas ve yilda en az 1 kez yapilacak olan gozetim denetimlerinin
baganih gegmesi halinde ti¢ yillik sertifikasyon periyodu bitis tarihine kadar gegerlidir.

This certificate is valid until the end of the three-year certification period if the organization complies with the certification
requirements and the surveillance audits to be carried out at least once a year are completed successfully
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Onay / Approval
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